Chapter 8 Interpersonal Trust And Similarity

At a time when welfare states in Europe are coming
under increasing pressure from both growing
demand and, in some countries, severe financial
austerity measures, the attitudes of ordinary people
and European social cohesion are much debated.
Using data from the European Social Survey, these
empirical analyses examine welfare state attitudes
and draw conclusions for the future. Theoretically the
book is linked to analyses of altering social risks,

policy challenges, policy changes and policy
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performance of the European welfare states. The
analyses in the book explore a variety of individual
and macro-level determinants of welfare policy
attitudes ranging from socio-economic factors to
religiosity, but a special emphasis is laid on
solidarity, social cohesion and social capital among
European nations.

Trust in Contemporary Society, by well-known trust
researchers, deals with conceptual, theoretical and
social interaction analyses, historical data on
societies, national surveys or cross-national

comparative studies, and methodological issues
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related to trust. The authors are from a variety of
disciplines: psychology, sociology, political science,
organizational studies, history, and philosophy, and
from Britain, the United States, the Czech Republic,
the Netherlands, Australia, Germany, and Japan.
They bring their vast knowledge from different
historical and cultural backgrounds to illuminate
contemporary issues of trust and distrust. The socio-
cultural perspective of trust is important and
increasingly acknowledged as central to trust
research. Accordingly, future directions for

comparative trust research are also
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discussed.Contributors include: Jack Barbalet, John
Brehm, Geoffrey Hosking, Robert Marsh, Barbara A.
Misztal, Guido Méllering, Bart Nooteboom, Ken J.
Rotenberg, Jif i Safr, Masamichi Sasaki, Meg Savel,
Markéta Sedlac kova, Jorg Sydow, Piotr Sztompka.
Why do some individuals choose to protest political
grievances via non-violent means, while others take
up arms? What role does whom we trust play in how
we collectively act? This book explores these
guestions by delving into the relationship between
interpersonal trust and the nature of the political

movements that indivlduzéf choose to join. Utilizing
age



the examples of the Arab Spring uprisings in Egypt,
Libya and Syria, a novel theoretical model that links
the literature on social capital and interpersonal trust
to violent collective action is developed and
extended. Beyond simply bringing together two lines
of literature, this theoretical model can serve as a
prism from which the decision to join terrorist
organizations or violent movements may be
analyzed. The implications of the theory are then
examined more closely through an in-depth look at
the behavior of members of political movements at

the outset of the Arabps%i;[lg, as well as statistical
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tests of the relationship between interpersonal trust
and terrorism in the Middle East and globally. Trust
and Terror will be of interest to scholars of
Comparative Politics and International Relations.
The Open Access version of this book, available at
https://doi.org/10.4324/9781315505817, has been
made available under a Creative Commons
Attribution-Non Commercial-No Derivatives 4.0
license.

Employing a range of empirical and theoretical
approaches, contributors to this volume examine the

nature and function OI» tI’L(IS%E from within the
age



framework of social capital theory. The empirically
oriented chapters focus on post-Communist
countries, including Serbia and Montenegro,
Romania and, especially, the Czech Republic.
Indeed, the collection contains an entire section
devoted to analyzing trust and transition in the wake
of the “velvet revolution.” The theoretical chapters
engage the work of Tocqueville, Putnam, and
Uslaner, among others, as they seek to clarify and
rethink what in fact trust is, where trust originates,
the causal relevance of trust for successful

marketization and deLnoglrg?tization, and the extent to
age



which existing conceptions of social capital can be
adequately deployed in diverse contexts. With
contributions from noted American and Central
European political scientists, sociologists, and
philosophers, this book presents an illuminating set
of contemporary perspectives on the complex role of
trust in times of transition.

Trusting Enemies

Understanding Organizations in Complex, Emergent
and Uncertain Environments

Cooperation Without Trust?

With an Application on Cc/)gnitive Vehicles
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Implications for Nursing Research, Theory, and
Practice

Dilemmas and Approaches

Conceptualisation, Avoidance and Resolution

There are three specific purposes of Construction
Dispute Research. First, this volume aims to summarise
studies on construction dispute. Second, apart from the
theoretical constructs, where appropriate empirical tests
are also included. This approach serves to go beyond
the commonly used anecdotal approach for the subject
matters. Third, it is the sincere hope of the authors that
this book will help shaping research agenda of
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construction dispute. The studies are mostly framed from
a management perspective drawing on methods and
concepts in contract law, economics, psychology and
management science. The book has twenty chapters
that are arranged in four parts covering
conceptualisation, avoidance, negotiation and mediation.
Part 1 is devoted for dispute conceptualisation. A
building is only as strong as its foundation. Thus it is no
better start to study construction dispute by
conceptualisation. The theme of Part 2 is dispute
avoidance. The conventional wisdom of ‘prevention is
better than cure’ seems can be applied to all problems.

As far as construction gisp%/tg is concerned, equitable
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risk allocation and trust are the two most commonly
accepted avoidance strategies. Part 3 focuses on
negotiation that is the gateway to resolution as almost all
disputes are negotiated first before the service of other
mechanisms. Negotiation is sometimes described as an
art because settlement may not be obtained solely from
legal and rational approaches. Part 3 discusses the
behavioral dimensions of construction dispute
negotiation. Part 4 deals with Mediation- a form of
assisted negotiation. Specially, the skill of the mediators
in facilitating settlement, the interrelationships among
dispute sources, mediator tactics and mediation
outcomes are explored The stud/es presented in
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Construction Dispute Research collectively demonstrate
holistic approach in dispute management. Each chapter
can be read as a study on its own. Practitioners will find
the book a handy reference in dispute management and
resolution. Students would find the book useful in
explaining in details the causes of dispute, the processes
to resolve them. The research design and empirical
approaches are particularly useful to students in
construction management, architectural, surveying and
civil engineering programs.

The effective functioning of a democratic
society—including social, business, and political

interactions—Ilargely dgpellvz%sl on trust. Yet trust remains a
age



fragile and elusive resource in many of the organizations
that make up society's building blocks. In their timely
volume, Trust and Distrust in Organizations, editors
Roderick M. Kramer and Karen S. Cook have compiled
the most important research on trust in organizations,
illuminating the complex nature of how trust develops,
functions, and often is thwarted in organizational
settings. With contributions from social psychologists,
sociologists, political scientists, economists, and
organizational theorists, the volume examines trust and
distrust within a variety of settings—from employer-
employee and doctor-patient relationships, to

geographically dispersgd Vfg‘?{lk teams and virtual teams
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on the internet. Trust and Distrust in Organizations
opens with an in-depth examination of hierarchical
relationships to determine how trust is established and
maintained between people with unequal power. Kurt
Dirks and Daniel Skarlicki find that trust between leaders
and their followers is established when people perceive a
shared background or identity and interact well with their
leader. After trust is established, people are willing to
assume greater risks and to work harder. In part Il, the
contributors focus on trust between people in teams and
networks. Roxanne Zolin and Pamela Hinds discover
that trust is more easily established in geographically

dispersed teams Whenpthe are able to meet face-to-face
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initially. Trust and Distrust in Organizations moves on to
an examination of how people create and foster trust and
of the effects of power and betrayal on trust. Kimberly
Elsbach reports that managers achieve trust by
demonstrating concern, maintaining open
communication, and behaving consistently. The final
chapter by Roderick Kramer and Dana Gavrieli includes
recently declassified data from secret conversations
between President Lyndon Johnson and his advisors
that provide a rich window into a leader's struggles with
problems of trust and distrust in his administration. Broad
in scope, Trust and Distrust in Organizations provides a

captivating and /nSIthfPu/ look at trust, power, and
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betrayal, and is essential reading for anyone wishing to
understand the underpinnings of trust within a
relationship or an organization. A Volume in the Russell
Sage Foundation Series on Trust

Users are increasingly interacting with machine learning
(ML)-based curation systems. YouTube and Facebook,
two of the most visited websites worldwide, utilize such
systems to curate content for billions of users.
Contemporary challenges such as fake news, filter
bubbles, and biased predictions make the understanding
of ML-based curation systems an important and timely
concern. Despite their political, social, and cultural

importance, practitionelgs' flrggqving of machine learning
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and users' understanding of ML-based curation systems
have not been investigated systematically. This is
problematic since machine learning - as a novel
programming paradigm in which a mapping between
input and output is inferred from data - poses a variety of
open research questions regarding users' understanding.
The first part of this thesis provides the first in-depth
investigation of ML-based curation systems as socio-
technical systems. The second part of the thesis
contributes recommendations on how ML-based curation
systems can and should be explained and audited. The
first part analyses practitioners' framing of ML by

examining how the terry ml%llvine learning, ML
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applications, and ML algorithms are framed in tutorials.
The thesis also investigates the beliefs that users have
about YouTube and introduces a user belief framework
of ML-based curation systems. Furthermore, it
demonstrates how limited users' capabilities for providing
input data for ML-based curation systems are. The
second part evaluates different explanations of ML-
based systems. This evaluation uncovered an
explanatory gap between what is available to explain ML-
based curation systems and what users need to
understand such systems. Informed by this explanatory
gap, the second part of this thesis demonstrates that

audits of ML systems can be an important alternative to
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explanations. This demonstration of audits also uncovers
a popularity bias enacted by YouTube's ML-based
curation system. Based on these findings, the thesis
recommends performing audits to ensure that ML-based
systems act in the public’'s interest. Keywords:
Algorithmic Bias; Algorithmic Experience; Algorithmic
Transparency; Algorithms; Fake News; Human-Centered
Machine Learning, Human-Computer Interaction;
Machine Learning; Artificial Intelligence; Recommender
Systems; Social Media; Trust; User Beliefs; User
Experience; Video Recommendations; YouTube

Since the beginnings of psychology as a discipline,

interpersonal trust has Fpeells;ilgrlegarded as a crucial aspect
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of human functioning. Basic levels of interpersonal trust
among people were believed to be necessary for the
survival of society and the development of successful
psychosocial functioning. Some research has shown that
interpersonal trust is linked to physical health, cognitive
functioning, and social functioning (including close
relationships) across development. This book presents
research in the growing field of interpersonal trust during
childhood and adolescence (up to the onset of
adulthood). It deals with the extent to which children and
adolescents demonstrate the multiple facets of trust and
trustworthiness, and how these multiple facets affect

their social re/ationshipﬁs Wéz(‘)l/z3 a wide range of social
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contacts: parents, peers, and social groups. It will be of
interest to developmental, social, educational and clinical
psychologists.

The Neurobiology of Trust

Trust with Asian Characteristics

Ethical Responsibilities and Corporate Effectiveness
Trust and the Islamic Advantage

Trust in Organizations

Sensitivity to Lying, Deception and Promise Violations
Made in America

Updated to include a new chapter about the
influence of social media and the Internet—the 20th

anniversary edition of Bowling Alone remains a
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seminal work of social analysis, and its examination
of what happened to our sense of community
remains more relevant than ever in today’s fractured
America. Twenty years, ago, Robert D. Putham made
a seemingly simple observation: once we bowled in
leagues, usually after work; but no longer. This
seemingly small phenomenon symbolized a
significant social change that became the basis of
the acclaimed bestseller, Bowling Alone, which The
Washington Post called “a very important book” and
Putnam, “the de Tocqueville of our generation.”
Bowling Alone surveyed in detail Americans’

changing behavior over £I21/8e1 decades, showing how
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we had become increasingly disconnected from
family, friends, neighbors, and social structures,
whether it's with the PTA, church, clubs, political
parties, or bowling leagues. In the revised edition of
his classic work, Putham shows how our shrinking
access to the “social capital” that is the reward of
communal activity and community sharing still
poses a serious threat to our civic and personal
health, and how these consequences have a new
resonance for our divided country today. He
includes critical new material on the pervasive
influence of social media and the internet, which has

introduced previousl¥ ugg/rglinkable opportunities for
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social connection—as well as unprecedented levels
of alienation and isolation. At the time of its
publication, Putham’s then-groundbreaking work
showed how social bonds are the most powerful
predictor of life satisfaction, and how the loss of
social capital is felt in critical ways, acting as a
strong predictor of crime rates and other measures
of neighborhood quality of life, and affecting our
health in other ways. While the ways in which we
connect, or become disconnected, have changed
over the decades, his central argument remains as
powerful and urgent as ever: mending our frayed

social capital is key tg prztzgslerving the very fabric of
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our society.

No matter the industry, the development of
information technologies has transformed how
information is distributed and used to predict
trends. Collecting and identifying the most vital
information, however, requires constant
management and manipulation. Current Issues and
Trends in Knowledge Management, Discovery, and
Transfer is an essential reference source that
discusses crucial practices for collaborating and
distributing work as well as validating accrued
knowledge from real-time data. Featuring research

on topics such as dyl;lan;isglknowledge, management
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systems, and sharing behavior, this book is ideally
designed for academics, researchers, librarians,
managing professionals, and students seeking
coverage on knowledge acquisition and
implementation across systems.

For the Reader; Continuing Education Credit;
Chapter 1 Personal Responsibility; Chapter 2
Personal Maturity; Chapter 3 Interpersonal
Motivation; Chapter 4 Interpersonal Relationships;
Chapter 5 Understanding Resistance; Chapter 6
Listening with the Heart; Chapter 7 Presenting the
Gospel Choice; Chapter 8 Maintaining Interpersonal
Trust; Chapter 9 Asking for a Decision; CEU
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Registration Request

How can two enemies transform their relationship
into a cooperative one? The starting point for this
book is that the discipline of International Relations
has not done a good job of answering this question,
and the reason for this is that the concept of trust -
and the possibility of building new trusting
relationships between enemies - has been
marginalized by the discipline. The author argues
that to understand how enemies cooperate, we need
to focus on the potential for building trusting
relationships between state leaders. The book

argues that it is forgirplg g%rlsonal relationships of
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trust across the enemy divide that hold out the best
chance of breaking down the 'enemy images' that
fuel security competition. Previous theorizing about
trust-building in the discipline of International
Relations has focused on the state and individual
levels. Nicholas Wheeler argues for a new level of
analysis - the interpersonal level - and shows how
the building of trust between leaders changes the
possibilities for cooperation between states. He
shows how the process of interpersonal bonding
between two leaders - especially through face-to-
face diplomacy - can lead to what he calls a 'leap-to-

trust'. He develops hiPs ar /Sulment through three
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detailed case studies: the interaction between US
and Soviet leaders Ronald Reagan and Mikhail
Gorbachev; the relationship between Indian prime
minister Atal Bihari Vajpayee and his Pakistani
counterpart Nawaz Sharif in the context of the
Lahore peace process; and the failed attempts by
Barack Obama to build a trusting relationship with
Iran's Ayatollah Ali Khamenei. The book represents
the most authoritative assessment to date of trust
research in International Relations and it develops a
theory that explains how interpersonal trusting
relationships become possible at the highest levels

of diplomacy; relationshiJos that in transforming
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enemy images reconstitute the possibilities of state
action in conflict situations.
Examining Trust in Healthcare

Social Capital and the Use of Terrorism as a Tool of
Resistance

Trust: A Very Short Introduction

Trust in Contemporary Society

The Case of South Korea

Interpersonal Trust during Childhood and
Adolescence

The Routledge Handbook of Global Public Policy and

Administration is a comprehensive leading-edge guide for
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students, scholars and practitioners of public policy and
administration. Public policy and administration are key
aspects of modern societies that affect the daily lives of all
citizens. This handbook examines current trends and reforms in
public policy and administration, such as financial regulation,
risk management, public health, e-government and many others
at the local, national and international levels. The two themes of
the book are that public policy and administration have
acquired an important global aspect, and that a critical role for
government is the regulation of capital. The handbook is
organized into three thematic sections — Contemporary
Challenges, Policy and Administration Responses and Forging a
Resilient Public Administration — to allow readers to quickly

access knowledge and improve their understanding of topics.
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The opening chapter, introductions to sections and extensive
glossary aid readers to most effectively learn from the book.
Each chapter provides a balanced overview of current
knowledge, identifying issues and discussing relevant debates.
The book is written by authors from Europe, Asia, North and
South America, Africa and Australia.

?Researchers from social sciences and economics consider trust
a requirement for successful cooperation between people. It
helps to judge the risk in situations, in which a person has the
choice to rely on another one. In the future, technical systems
will face similar situations. Assume, for example, self-organised
robots, which reload some goods at a large logistics centre
together. For this, they will need a mechanism like trust. This

book gives the reader tools to understand trust and to introduce
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a trust mechnism into own applications. The tools include
generic requirements for own trust mechanisms and the
Enfident Model - a conceptual, implementation-independent
model of trust. These theoretical tools are complemented with
state-of-the-art algorithms from statistical relational learning.
Finally, as an example, all this is applied to cooperating
cognitive vehicles. As trust is a social phenomenon, this
evaluation features a virtual society of vehicles, which cooperate
in a vehicular network. It shows that the postulated
requirements and the Enfident Model lead to intuitive and
consistent results.

A new account of modern Iraqi politics that overturns the
conventional wisdom about its sectarian divisions How did Iraq

become one of the most repressive dictatorships of the late
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twentieth century? The conventional wisdom about Iraq's
modern political history is that the country was doomed by its
diverse social fabric. But in State of Repression, Lisa Blaydes
challenges this belief by showing that the country's breakdown
was far from inevitable. At the same time, she offers a new way
of understanding the behavior of other authoritarian regimes
and their populations. Drawing on archival material captured
from the headquarters of Saddam Hussein's ruling Ba'th Party
in the wake of the 2003 US invasion, Blaydes illuminates the
complexities of political life in Iraq, including why certain
Iraqis chose to collaborate with the regime while others worked
to undermine it. She demonstrates that, despite the Ba'thist
regime's pretensions to political hegemony, its frequent reliance

on collective punishment of various groups reinforced and
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cemented identity divisions. At the same time, a series of costly
external shocks to the economy—resulting from fluctuations in
oil prices and Iraq's war with Iran—weakened the capacity of
the regime to monitor, co-opt, coerce, and control factions of
Iraqi society. In addition to calling into question the common
story of modern Iraqi politics, State of Repression offers a new
explanation of why and how dictators repress their people in
ways that can inadvertently strengthen regime opponents.

The objective of this book is to report on contemporary trends
in the defence research community on trust in teams, including
inter- and intra-team trust, multi-agency trust and coalition
trust. The book also considers trust in information and
automation, taking a systems view of humans as agents in a

multi-agent, socio-technical, community. The different types of
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trust are usually found to share many of the same emotive,
behavioural, cognitive and social constructs, but differ in the
degree of importance associated with each of them. Trust in
Military Teams is written by defence scientists from the USA,
Canada, Australia and the UK, under the auspices of The
Transfer Cooperation Programme. It is representative of the
latest thinking on trust in teams, and is written for defence
researchers, postgraduate students, academics and practitioners
in the human factors community.

Emerging Tools and Practices

Intangible Capital and Growth

Trust between Cooperating Technical Systems

Bowling Alone: Revised and Updated

Current Issues and Trends in Knowledge Management,
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Discovery, and Transfer
A Multidisciplinary Perspective
Children’s Interpersonal Trust

In just one generation, South Korea has
transformed from a recipient of foreign
aid to a member of the G20. In this
informative book, South Korea is used
as a case by which to explore and
illustrate specific issues arising from
the complex relationships between the
nation’s economic development and
society. p.pl {margin: 0.0px 0.0Opx
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0.0px 0.0px,; font: 10.0px Arial}
Measures of Personality and Social
Psychological AttitudesMeasures of
Social Psychological AttitudesAcademic
Press

Katherine Hawley explores the key ideas
about trust in this Very Short
Introduction. Drawing on a wide range
of disciplines including philosophy,
psychology, and evolutionary biology,
she emphasizes the nature and

importance of trusting and being
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trusted, from our intimate bonds with
significant others to our relationship
with the state.

Robbins: Leading the way in OB Written
as an alternative to Robbins’ larger
Organisational Behaviour text, OB: The
Essentials is an applied and focused
text that will help your students to
quickly grasp the essential elements of
OB. In an engaging 13 chapter format,
this book retains the fluid writing

style, academic rigour and extensive
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use of examples that are trademark
features of the Robbins texts. While
there are less chapters, the book
continues to provide cutting-edge
content that is often missing in other
OB books — this is not merely a subset
of material from Robbin’s
Organisational Behaviour text; it was
written from the ground up to present
all the essential content in a shorter
format. This new text will have broad

appeal; particularly to visual learners
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who will appreciate the lively design
and extensive use of examples and
photographs to aid comprehension and
retention of concepts. New co—-author Dr
Michael Jones of the University of
Wollongong brings his avid enthusiasm
for student education as well as a
solid research background in
motivation, commitment and business
operations to the new text. Reviewers
and users of the Robbins texts

regularly report that they are
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‘conversational’, ‘interesting’,
‘student-friendly’ and ‘very clear and
understandable’. Packed full of
pedagogical features that will engage
and stimulate your students, OB: The
Essentials will ensure that they are
getting a sound understanding of OB.
Features such as the ‘Applying
Knowledge’ and ‘Student Challenge’
boxes prompt students to apply and
think strategically about what they

have just learnt.
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Religious—Based Movements in Turkey and
the Muslim World

Handbook of Stress, Coping, and Health
People in Corporations

Users & Machine Learning-based Curation
Systems

A Social History of American Culture
and Character

The Future of the Welfare State
Measures of Personality and Social
Psychological Attitudes

Public trust in business is one of the most
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important but least understood issues for
business leaders, public officials, employees,
NGOs and other key stakeholders. This book
provides much-needed thinking on the topic.
Drawing on the expertise of an international
array of experts from academic disciplines
including business, sociology, political science
and philosophy, it explores long-term strategies
for building and maintaining public trust in
business. The authors look to new ways of
moving forward, by carefully blending the latest

academic research with conclusions for future
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research and practice. They address core drivers
of public trust, how to manage it effectively, the
consequences of low public trust, and how best
to address trust challenges and repair trust when
it has been lost. This is a must-read for business
practitioners, policy makers and students taking
courses in corporate social responsibility or
business ethics.

"This book summarizes the challenges inherent
in leading distributed teams and explores
practices that are emerging to optimize

distributed team performance'--Provided by
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publisher.

This unique and comprehensive handbook
examines the various models of stress, coping,
and health and their relevance for nursing and
related health fields. Building on the first edition
that has been highly-praised for its analysis and
critique of existing models and its discussion of
new research surrounding self-regulation and
stress, this Second Edition continues to provide
a critical analysis of the field while providing up
to date cutting-edge research. Under the expert
editorship of Dr. Virginia Hill Rice, experienced
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scholars and practitioners present a broad range
of issues and research that relate to stress and
health, such as response-oriented stress;
stimulus-oriented stress; and transactional
stress, coping, and health in children,
adolescents, attitudes, and much, much more.
Perspectives from organizational theory, social
psychology, sociology and economics are
brought together in this volume to provide a
broad coverage of trust, including the
psychological and social antecedents of trust.
ECMLG
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The Psychology of Foreign Policy
ECMLG2008-Proceedings of the 4th European
Conference on Management Leadership and
Governance

Dilemmas of Trust

Social Capital in a Changing World

Measures of Social Psychological Attitudes
Distributed Team Collaboration in Organizations:
Emerging Tools and Practices

This volume, edited by a political
scientist and a practicing medical

doctor, is organized into two parts:
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interpersonal and institutional trust.
To gauge trust both interpersonal and
institutional in 29 Asian societies,
the AsiaBarometer survey, the best—and
only—available such data source in the
world was used. The survey, focusing on
the quality of life in Asia, was
carried out in the 2000s in 29 Asian
societies (in East, Southeast, South,
and Central Asia), and in the United
States, Australia, and Russia for

comparative analysis. Trust is a key
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intermediate variable linking an
individual and a broader society. Yet
systematically and scientifically
assembled data have tended to be
narrowly focused on Western societies.
In the 2000s non-Western data on the
quality of life have steadily
increased. The AsiaBarometer survey,
however, is the instrument that best
examines the quality of life in a large
number of Asian societies with

nationwide random sampling and face-to-
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face interviewing, with the number of
samples ranging from 1,000 to 3,000. In
gauging interpersonal trust, the
question, "Generally, do you think
people can be trusted, or do you think
that you can't be too careful in
dealing with people (i.e., that it pays
to be wary of people)?" is asked along
with additional questions. In measuring
institutional trust, the question is
asked: "How much confidence do you

place in the following institutions?"
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(Listed are the central government, the
courts, the military, the police,
political parties, the parliament, mass
media, business companies, medical
hospitals, and other institutions.) In
examining interpersonal and
institutional trust Asia-wide, special
attention is paid to historical and geo-
cultural backgrounds of the societies
being surveyed. Examination of the link
between trust of mass media and

individual health and between trust in
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medical care and individual health
focuses on Japan.Among the 12 chapters,
9 are reprints of journal articles
published in the 2000s, and the
introduction and 2 other chapters were
written especially for this book to
reflect the latest progress in the
field. This work provides a rich source
to be consulted by a wide range of
readers interested in comparative
politics, quality of life, and Asia in

general.
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On the part of the patient, healthcare
demands unconditional trust in the
professional. But what is the nature of
this trust, and to what extent is it
justified? How significant is the
fallout when it is abused?
Incorporating sociological,
psychological and philosophical
approaches, this book examines notions
of trust in the self, others and
systems in the field of healthcare. The

text explores: ? rational and emotional
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aspects of trust ? power balances
between the patient and healthcare
professional ? historical crises of
trust in healthcare, considering the
impacts and the lessons learned ? means
of strengthening public trust in the
healthcare system and its workforce
Distinctive in its breadth and
coverage, Examining Trust in Healthcare
provides a multidisciplinary
perspective of a key element of patient

care. This makes the book fundamental
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reading for students, academics and
professionals across all branches of
healthcare, as well as an important
resource for those with professional
and academic interests in the
psychology and sociology of health.
Some social theorists claim that trust
is necessary for the smooth functioning
of a democratic society. Yet many
recent surveys suggest that trust is on
the wane in the United States. Does

this foreshadow trouble for the nation?
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In Cooperation Without Trust? Karen
Cook, Russell Hardin, and Margaret Levi
argue that a society can function well
in the absence of trust. Though trust
is a useful element in many kinds of
relationships, they contend that
mutually beneficial cooperative
relationships can take place without
it. Cooperation Without Trust? employs
a wide range of examples illustrating
how parties use mechanisms other than

trust to secure cooperation. Concerns
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about one's reputation, for example,
could keep a person in a small
community from breaching agreements.
State enforcement of contracts ensures
that business partners need not trust
one another in order to trade.
Similarly, monitoring worker behavior
permits an employer to vest great
responsibility in an employee without
necessarily trusting that person. Cook,
Hardin, and Levi discuss other

mechanisms for facilitating cooperation
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absent trust, such as the self-
regulation of professional societies,
management compensation schemes, and
social capital networks. In fact, the
authors argue that a lack of trust—or
even outright distrust—may in many
circumstances be more beneficial in
creating cooperation. Lack of trust
motivates people to reduce risks and
establish institutions that promote
cooperation. A stout distrust of

government prompted America's founding
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fathers to establish a system in which
leaders are highly accountable to their
constituents, and in which checks and
balances keep the behavior of
government officials in line with the
public will. Such institutional
mechanisms are generally more
dependable in securing cooperation than
simple faith in the trustworthiness of
others. Cooperation Without Trust?
suggests that trust may be a complement

to governing institutions, not a
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substitute for them. Whether or not the
decline in trust documented by social
surveys actually indicates an erosion
of trust in everyday situations, this
book argues that society is not in
peril. Even if we were a less trusting
society, that would not mean we are a
less functional one. A Volume in the
Russell Sage Foundation Series on Trust
This book focuses on foreign policy
decision—-making from the viewpoint of

psychology. Psychology is always
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present in human decision-making,
constituted by its structural
determinants but also playing its own
agency-level constitutive and causal
roles, and therefore it should be taken
into account in any analysis of foreign
policy decisions. The book analyses a
wide variety of prominent psychological
approaches, such as bounded
rationality, prospect theory, belief
systems, cognitive biases, emotions,

personality theories and trust to the
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study of foreign policy, identifying
their achievements and added value as
well as their limitations from a
comparative perspective. Understanding
how leaders in world politics act
requires us to consider recent advances
in neuroscience, psychology and
behavioral economics. As a whole, the
book aims at better integrating various
psychological theories into the study
of international relations and foreign

policy analysis, as partial
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explanations themselves but also as
facets of more comprehensive theories.
It also discusses practical lessons
that the psychological approaches offer
since ignoring psychology can be
costly: decision—-makers need to be able
reflect on their own decision-making
process as well as the perspectives of
the others. Paying attention to the
psychological factors in international
relations is necessary for better

understanding the microfoundations upon
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which such agency is based.

Iraq under Saddam Hussein

Working with Emotion in Cognitive-
Behavioral Therapy

Theoretical and Methodological
Perspectives

The Routledge Handbook of Global Public
Policy and Administration
Techniques for Clinical Practice
OB: The Essentials

South African Supplement to Social
Psychology
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Explores the concept of complexity and
analyses how organizational governance can
contribute to environmental
sustainability. A common theme in these
chapters is that organizations actively
engage with their environments.
Consequently, organizational responses are
partly the result of iterative processes
with the environment.

Social philosophers during the course of
history and modern day researchers have
expressed the belief that interpersonal

trust is essential for harmonious and
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cooperative social relationships among
people. Interpersonal trust has been
described as the social cement that binds
interpersonal relationships in society and
is necessary for its survival. This book
provides researchers and professionals who
deal with children an insight into a
critical facet of children's social
functioning. Interpersonal trust 1is
conceptualized as children' s confidence
that a person's verbal or nonverbal
communication accurately conveys facts or

internal states. This includes children's
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sensitivity to lying, deception and
promise violations.

"This book brings together scholars with
significantly different backgrounds who
share interests in the interplay between
trust and technology, presenting novel
theoretical perspectives on the topics of
trust and technology, as well as some
empirical investigations into the trust-
building, trust-repairing, and trust-—
destroying practices in the context of
technology"—-—-Provided by publisher.

Georges Enderle Before presenting some
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introductory remarks on the topic of this
volume I should like to outline briefly
the context from which this selection of
articles originates. (It seems to me
necessary to emphasise these circumstances
in order to make clearer the contours of
what is said and what 1is not said and to
understand it better. ) This context
involves, flrstly, a general evaluation of
the state of the business ethics debate
today and, secondly, considerations of the
question of what attitude and strategy

should be chosen in order to promote
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business ethics most effectively. On the
present state of affairs of the business
ethics debate Today, it is extremely
difflcult, if not impossible, to gain even
a rough overview of the business ethics
debate in the different countries of
Europe and North America. Many activities
take place in informal circles and on a
local and regional level; linguistic and
other barriers impede the spread of
information about them and, often, they
are not even labelled "business ethics".

At the same time, so many other things
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sail under the flag of "business ethics"
that one sometimes wonders 1f it should
not be replaced by another flag, for
instance new methods of public-relations
or better motivation of company's
employees. Yet, 1in spite of these
difflculties in deflning business ethics
activities, one statement at least can be
made with certainty.

Construction Dispute Research

Public Trust in Business

The Collapse and Revival of American

Community
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Interpersonal and Institutional

The Psychology of Witnessing

Essays on Labor Productivity, Monetary
Economics, and Political Economy, Vol. 1
State of Repression

Working actively with emotion has been empirically
shown to be of central importance in psychotherapy, yet
has been underemphasized in much of the writing on
cognitive-behavioral therapy (CBT). This state-of-the-art
volume brings together leading authorities to describe
ways to work with emotion to enrich therapy and achieve
more robust outcomes that go beyond symptom
reduction. Highlighting expenentlal techniques that are
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grounded in evidence, the book demonstrates clinical
applications with vivid case material. Coverage includes
mindfulness- and acceptance-based strategies,
compassion-focused techniques, new variations on
exposure-based interventions, the use of imagery to
rework underlying schemas, and methods for addressing
emotional aspects of the therapeutic relationship.
Measures of Personality and Social Psychological
Attitudes: Volume 1 in Measures of Social Psychological
Attitudes Series provides a comprehensive guide to the
most promising and useful measures of important social
science concepts. This book is divided into 12 chapters

and begins with a description of the Measures of
Page 73/81



Personality and Social Psychological Attitudes Project's
background and the major criteria for scale construction.
The subsequent chapters review measures of "response
set"; the scales dealing with the most general affective
states, including life satisfaction and happiness; and the
measured of self-esteem. These topics are followed by
discussions of measures of social anxiety, which is
conceived a major inhibitor of social interaction, as well
as the negative states of depression and loneliness.
Other chapters examine the separate dimensions of
alienation, the predictive value of interpersonal trust and
attitudes in studies of occupational choice and racial

attitude change, and thPe attltgulde scales related to locus
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of control. The final chapters look into the measures
related to authoritarianism, androgyny, and values. This
book is of great value to social and political scientists,
psychologists, nurses, social workers, non-academic
professionals, and students.

This is a multi-disciplinary introduction to the study of
trust, written by experts from the social, behavioural, and
neural sciences.

This cutting-edge analysis of Islamic politics and
economics shows how Islam builds trust in communities
and serves as a collective identity.

Social Trust and Economic Development

Trust in Military Teams
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Frontiers of Theory and Research

Trust and Terror

Trust and Transitions

Trust and Technology in a Ubiquitous Modern
Environment: Theoretical and Methodological
Perspectives

Trust and Distrust In Organizations

Our nation began with the simple phrase, “ We the
People.” But who were and are “ We” ? Who were
we in 1776, in 1865, or 1968, and is there any
continuity in character between the we of those
years and the nearly 300 million people living in the
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radically different America of today? With Made in
America, Claude S. Fischer draws on decades of
historical, psychological, and social research to
answer that question by tracking the evolution of
American character and culture over three
centuries. He explodes myths- such as that
contemporary Americans are more mobile and less
religious than their ancestors, or that they are more
focused on money and consumption- and reveals
instead how greater security and wealth have only
reinforced the independence, egalitarianism, and

commitment to community that characterized our
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people from the earliest years. Skillfully drawing on
personal stories of representative Americans,
Fischer shows that affluence and social progress
have allowed more people to participate fully in
cultural and political life, thus broadening the
category of “* American” — yet at the same time
what it means to be an American has retained
surprising continuity with much earlier notions of
American character. Firmly in the vein of such
classics as The Lonely Crowd and Habits of the
Heart yet challenging many of their

conclusions- Made in America takes readers
Page 78/81



beyond the simplicity of headlines and the actions
of elites to show us the lives, aspirations, and
emotions of ordinary Americans, from the settling of
the colonies to the settling of the suburbs.

Trust facilitates communication, love, friendship,
and co-operation and is fundamentally important to
human relationships and personal development.
Using examples from daily life, interviews, literature,
and film, Govier describes the role of trust in
friendship and in family relationships as well as the
connection between self-trust, self-respect, and self-

esteem. She examines the reasons we trust or
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distrust others and ourselves, and the expectations
and vulnerabilities that accompany those attitudes.
But trust should not be blind. Acknowledging that
distrust is often warranted, Govier describes
strategies for coping with distrust and designing
workable relationships despite it. She also examines
situations in which the integrity of interpersonal
relationships has been violated by serious breaches
of trust and explores themes of forgiveness,
reconciliation, and the restoration of trust. By
encouraging reflection on our own attitudes of trust

and distrust, this fascinating book points the way to
Page 80/81



a better understanding of our relationships and
ourselves.
Social Policy Attitudes and Social Capital in Europe
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