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An Introduction To Human Services
The importance of 'evidence based practice' in health and social work has been emphasised by recent
policy and legislative initiatives, but how do professionals decide which research findings are
valuable and relevant to them? This accessible introduction provides social work students and
practitioners with the knowledge they need both to evaluate research and to apply it to their own
practice. Exploring the range of research methodologies used in health and social care, from
randomised control trials to surveys, interviews, experimental designs and ethnographic approaches,
Michael Sheppard discusses the strengths and limitations of each and shows the reader how to
identify the assumptions underlying them. Sheppard uses case examples from practice to
demonstrate how research messages can be applied in a range of situations, from developing social
services for ethnic minority groups to working with an individual suffering from mental illness. Each
chapter includes exercises and questions to test the reader's understanding of key concepts in each
chapter, as well as examples of research articles for guided discussion. Appraising and Using Social
Research in the Human Services is both a core textbook for social work undergraduates and a useful
resource for all trainers, practitioners, service managers and postqualifying students in health and
social care.
Using a unique behavioral assessment and treatment planning framework, the updated Sixth Edition
provides a systematic overview of behavioral and cognitive principles and their applications to a wide
range of issues and situations encountered in human services professions. Up-to-date practice
examples drawn from eight diverse case studies illustrate the range and versatility of the behavior
change approach in an increasingly diverse and multicultural society, while an innovative chapter on
clinical applications of behavioral and cognitive intervention techniques also addresses current
influences in the field. This edition embraces the rigorous empirical foundations that have made this
approach such a significant contributor to the national and international therapeutic milieu of the
21st century.
Reflecting the latest policies and practices, HUMAN SERVICES IN CONTEMPORARY AMERICA, 10th
Edition delivers a thorough examination of human services -- providing students with an insightful,
realistic portrayal of the field. Using a unique multidisciplinary approach, the book offers a complete
overview of the helping field, its available programs, and the practical skills workers can employ. It
also illustrates how recent governmental policy shifts affect the way human services professionals
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work. The text is renowned for the way it presents the history and practice of human services
through the lens of a social problems and policy perspective. Throughout, the author helps readers
understand how social, economic, and political issues affect human service workers as well as the
people they serve. Practical and relevant, the text is packed with captivating examples of human
services work across the country and offers insightful information on selected careers within the
field. Important Notice: Media content referenced within the product description or the product text
may not be available in the ebook version.
In Restorative and Responsive Human Services, Gale Burford, John Braithwaite, and Valerie
Braithwaite bring together a distinguished collection providing rich lessons on how regulation in
human services can proceed in empowering ways that heal and are respectful of human relationships
and legal obligations. The human services are in trouble: combining restorative justice with
responsive regulation might redeem them, renewing their well-intended principles. Families provide
glue that connects complex systems. What are the challenges in scaling up relational practices that
put families and primary groups at the core of health, education, and other social services? This
collection has a distinctive focus on the relational complexity of restorative practices. How do they
enable more responsive ways of grappling with complexity than hierarchical and prescriptive human
services? Lessons from responsive business regulation inform a re-imagining of the human services
to advance wellbeing and reduce domination. Readers are challenged to re-examine the perverse
incentives and contradictions buried in policies and practices. How do they undermine the capacities
of families and communities to solve problems on their own terms? This book will interest those who
harbor concerns about the creep of domination into the lives of vulnerable citizens. It will help
policymakers and researchers to re-focus human services to fundamental outcomes at the foundation
of sustainable democracies.
An Introduction to Supervisory Practice in Human Services
An Introduction to Global Health Delivery
Policy and Practice
An Introduction to Human Services
Introduction to Human Services

For the Love of Language: An Introduction to Linguistics is an engaging introduction to human language and the role of
linguistics in understanding its fundamental design, acquisition and functions. Replete with case studies and examples from
Australia, New Zealand and around the world, this text offers a thorough introduction to core topics, including the structure
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and meaning of words, the systems that organise language, strategies for learning about language, the evolution of language
and the function of language as a complex social resource. The second edition includes extensive new content across the
entire text, including the areas of orthography, syntax, corpus linguistics, language acquisition and multilingualism. Each
topic is accompanied by a wide array of pedagogical resources designed to consolidate student understanding, including
examples and exercises. Each chapter ends with a research project, providing readers with an opportunity to build on
fundamental skills and engage more thoroughly with each topic.
Featuring pragmatic guidelines for all administrators and practitioners in the social services, this book presents both theory
and case materials to give the student of social administration a textured understanding of the social agency and its dilemmas
and walks the student through the very practical daily problems and challenges. Published in two parts: Volume 1: An
Introduction to Human Services Management Volume 2: Managing Finances, Personnel, and Information in Human
Services
This is a value pack comprising Chenoweth's The Road to Social Work and Human Service Practice, 5e print book + Search
Me! Social Work, 2-term Instant Access. The Road to Social Work and Human Service Practice provides a comprehensive
introduction to all aspects of practice in the professions of social work and the human services. It lays out the journey and
expertly signposts the key areas of knowledge, skills, values, ethics, practice contexts and contemporary debates. Client and
practitioner perspectives offer reflections on real-life social work and human services interventions, while new case studies
show how theory can be applied to practice. Fully updated and revised, this text is an invaluable tool for students as they start
their careers in the social work and human services sector. Search Me! is an online research library customised to your
subject, that puts the information you need right at your fingertips. Content is updated daily from hundreds of scholarly and
popular journals, eBooks and newspapers. Plus, 24-hour access means you won't be limited by library opening times!
Through change and development, human service organizations can promote the well-being of their clients more effectively.
This important book describes and analyzes recent research on organizational change and development in the social and
human services. It is particularly relevant in light of the significant changes in these organizations during the last decade and
the lack of literature in the area. Organizational Change and Development in Human Service Organizations brings together
the work of scholars who deal with social welfare administration and change in human services, combining research studies
with theoretical approaches to change and development. It helps readers better understand the process of change and the role
of the environment in creating change. Insightful chapters encourage practitioners, scholars, and students to plan change in
organizations, utilize models of change and organizational development in real life, and evaluate change and its results and
impacts. This much-needed book addresses a variety of topics, including: the uses of force field analysis in assessing
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prospects for organizational change planned change in voluntary and government social service agencies interorganizational
coordination of services to children in state custody early stages in the creation of self-help organizations organization and
community transformation organizational development in public social services strategic and structural change in human
service organizations a developmental approach to program evaluation Many readers will find the information in
Organizational Change and Development in Human Service Organizations to be extremely beneficial in their daily work.
Covering the important issues, it gives readers a deeper insight into the processes of change and development so they can
provide better services to their clients. This book is a vital resource for social workers, professionals in public administration,
individuals involved in MSW programs, and students in the social sciences, including sociology and political science.
Elgar Introduction to Theories of Human Resources and Employment Relations
An Introduction to Human Resource Management
Behavioral and Cognitive Principles and Applications
An Introduction to Music Psychology
Human Services Technology
Complete, up-to-date coverage of social welfare programs and policies with special coverage of how history, politics, and
the economy shape these programs This text puts the field of human services into a historical context, provides insights
into the social welfare field, and gives concrete examples of how primary intervention strategies are put into daily practice
in human service agencies. It presents the many options offered in the field of human services and discusses the
stresses that a human service worker will face in day-to-day work, with practical suggestions for avoiding burnout. The
text compares the U.S. social welfare systems to systems in other countries, and uses a strong multicultural and social
systems approach that distinguishes it from other texts. Teaching & Learning Experience Engage Students - Outstanding
pedagogy, including examples, cases, anecdotes, and interviews, keeps students interested. Explore Current Issues Contemporary issues are incorporated throughout the text to provide students with the most up-to-date coverage; topics
include: cyberbullying, immigration, and health care reform. Support Instructors - An Instructor's Manual and Test Bank,
Computerized Test Bank (MyTest), and PowerPoint presentations, and BlackBoard and WebCT Test Item File provide
instructors with additional support.
As the only text of its kind on the market, Principles of Human Services is an overview designed to help the human
services workers of tomorrow explore the rewards and responsibilities of potential careers in a variety of human services.
Coverage includes a comprehensive introduction to five human services pathways along with the rewards, demands, and
trends associated with the various careers. The pathways include consumer services, personal care services, family and
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community services, counseling and mental health services, and early childhood development and services. Additionally,
human services-related careers in food and nutrition, clothing, and housing and interior design are included. Throughout
this text, students will examine all aspects of best practices vital to human services professions. They will develop an
understanding of the aptitudes, attitudes, and skills; education and training; and specialized knowledge needed to
succeed in a wide variety of human services careers. Likewise, students will also discover which careers are expected to
experience growth in the future. By studying this text, workers of tomorrow will delve deeper into the world of the human
services profession. All chapters include the following distinct features with built-in opportunities for discussion, higherorder thinking, and collaborative learning: Career Spotlight features offer students a closer look at human services
careers from the perspective of professionals in the field. Pathway to Success activities provide hands-on opportunities
for students to build skills and learn best practices they can apply now in their everyday lives and in their future careers.
Case Studies engage students with real-life scenarios and encourage them to dig deeper through follow-up questions for
class discussion. Principles of Human Services is a contemporary approach to concepts important for success in today's
human services workplace. As students prepare for college and a career in one of many human services, the knowledge
and skills they gain from this text will help jump-start their future careers.
Will your agency or students have the training to use the Internet in practice? Human Services Online: A New Arena for
Service Delivery focuses on ways that Human Services are using the Internet for service delivery, community education,
collaboration, advocacy, social change, and resource development. This valuable book highlights the array of innovative
services now being offered on the Internet and provides guidelines and cautions for human service professionals in using
the Internet to enhance their services. Human Services Online: A New Arena for Service Delivery provides much-needed
research and empirical evaluation related to human service online activities and points to areas where future research
efforts should be directed. The book describes and evaluates cutting-edge Internet-based services, ethical and legal
threats to agencies and consumers that may result from online activities, and theoretical discussions of issues that
impact human services as consumers and human service agencies increasingly come online. Topics addressed in
Human Services Online: A New Arena for Service Delivery include: online therapy/counseling online fundraising online
recruitment of volunteers and virtual volunteer programs online consultation, continuing education, and training ethical,
legal, and liability issues related to Web sites and online support online support groups and self-help online advocacy and
activism promoting access for under-represented populations use of the Internet to impact specific social problems such
as domestic violence or HIV/AIDS Human Services Online: A New Arena for Service Delivery provides guidelines and
specific suggestions for agencies considering developing online services. The book examines model programs and their
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effectiveness so that other agencies can replicate them in their own areas, describes cutting-edge online services that
today's human services students will need to be aware of as they enter the job market, and provides information for
agencies that will enhance their ability to solicit volunteers and contributions on the Internet.
See first hand what case managers actually do on a day-to-day basis! With reality-based exercises, GENERALIST CASE
MANAGEMENT: A WORKBOOK FOR SKILL DEVELOPMENT lets you participate in key parts of the case-management
process including making assessments, arranging services from other agencies, providing advocacy services, and
allocating scarce resources. Self assessment tools, client-based vignettes, agency profiles, practitioner-based vignettes,
and creative problem solving tasks help you learn to work effectively with clients. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.
An Introduction to the Human Services
Animals and Society
Human Growth and Development
Appraising and Using Social Research in the Human Services
Through the Eyes of Practice Settings

Written for students who are just beginning to study human services, this practical, easy-to-read guide provides a nuts-and-bolts overview of
the field as well as a glimpse of what students can expect as they continue their education and begin working in their profession. Because the
field encompasses many career opportunities, skills, and client populations, this text also helps students decide which specialty is right for
them. AN OVERVIEW OF THE HUMAN SERVICES, 2nd Edition, provides a look at human services agencies, jobs, workers, and populations
served; a clear analysis of the major theories of causality; and helpful special chapters on such important topics as ethics and stress
management. It prepares students by challenging them to become active learners via self-reflection, case studies, real-world scenarios, applied
and experiential activities, and inventories. This edition has been significantly revised and reorganized to improve coverage and flow of the
material; for instance, with earlier and more detailed coverage of ethics, more information on two-year human service degrees, an entire
chapter on case management, and a new chapter devoted to the issues and interventions related to interpersonal partner abuse, sexual assault
(including military sexual assault), HIV/AIDS, and LGBT populations. Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
Presenting human services from the unique perspective of human services as a profession, this text helps students gain a perspective of human
services that is broad and dynamic, and yet clear and tangible enough that they can see career possibilities for themselves.
This Elgar Introduction provides an overview of some of the key theories that inform human resource management and employment relations as
a field of study.
This hands-on work-text equips students with a practitioner perspective through realistic cases about the profession of human services.
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Students study and apply concepts using cases, quizzes, and questions that encourage them to reflect upon their own understandings of the
concepts. Each chapter begins with a focus issue, followed by case and summary sections, case questions, self-assessments, and case comments.
Organizational Change and Development in Human Service Organizations
Human Services Online
The Routledge Handbook of Service User Involvement in Human Services Research and Education
Restorative and Responsive Human Services
Disability Studies for Human Services
Introduction to Human ServicesThrough the Eyes of Practice SettingsPearson College Division
The eighth edition of best-selling AN INTRODUCTION TO HUMAN SERVICES offers a uniquely
practical and comprehensive introduction to the human services profession. Drawing on the
authors' extensive experience as practitioners, educators, and researchers, the text defines
human services, reviews the historical development of the field, provides a practical overview
of the profession, and emphasizes the skills needed to succeed as a human services
practitioner. The book provides a solid grounding in such fundamental concepts as serving the
whole person, using an interdisciplinary approach, interacting with helper and client,
preparing generalists, and empowering clients. Every chapter includes detailed case studies to
highlight the practical applications of key concepts and prepare students to effectively
address issues they are likely to encounter as helping professionals. Important Notice: Media
content referenced within the product description or the product text may not be available in
the ebook version.
This comprehensive introduction looks at the human services profession though the settings
where human services work and provides information about social problems within a sociopolitical context to show how culture and ideology influence people’s perspectives. The
foundation of the human services profession is explored by examining educational standards and
professional requirements, its roots as a helping profession within the history of social
welfare provision, its ethical standards, theoretical underpinnings, and the nature of the
generalist practice model. Introduction to Human Services, 4th Edition is updated to include
the most current research and information on populations and topics at the forefront of today’s
critical issues. Also available packaged with MyLab Helping Professions By combining trusted
author content with digital tools and a flexible platform, MyLab™ personalizes the learning
experience and improves results for each student. MyLab Helping Professions organizes all
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assignments around the CSWE EPAS for Social Work and CSHSE Standards for Human
Services–enabling easy course alignment and reporting. Note: You are purchasing a standalone
product; MyLab does not come packaged with this content. Students, if interested in purchasing
this title with MyLab , ask your instructor to confirm the correct package ISBN and Course ID.
Instructors, contact your Pearson representative for more information. If you would like to
purchase both the physical text and MyLab Helping Professions, search for: 0135216931 /
9780135216934 Introduction to Human Services: Through the Eyes of Practice Settings with MyLab
Helping Professions with Enhanced Pearson eText -- Access Card Package Package consists of:
0134461037 / 9780134461038 Introduction to Human Services: Through the Eyes of Practice
Settings 013520562X / 9780135205624 MyLab Helping Professions with Enhanced Pearson eText -Access Card -- for Introduction to Human Services: Through the Eyes of Practice Settings, 4/e
Worldwide, there has been a growth in service user involvement in education and research in
recent years. This handbook is the first book which identifies what is happening in different
regions of the world to provide different countries and client groups with the opportunity to
learn from each other. The book is divided into five sections: Section One examines service
user involvement in context exploring theoretical issues which underpin service user
involvement. In Section Two we focus on the state of service user involvement in human services
education and research across the globe including examples of innovative practice, but also
identifying examples of where it is not happening and why. Section Three offers more detailed
examination of such involvement in a wide range of professional education learning settings.
Section Four focuses on the involvement of service users in research involving a wide range of
service user groups and situations. Lastly, Section Five explores future challenges for
education and research to ensure involvement remains meaningful. The book includes forty-eight
chapters, including seventeen case-studies, from all regions of the world, this is the first
book to both highlight the subject’s methodological and theoretical issues and give practical
examples in education and research for those wishing to engage in this field. It will be of
interest to all service users, scholars and students of social work, nursing, occupational
therapy, and other human service subjects.
Human Services in Contemporary America
A Public Solutions Handbook
Music in the Human Experience
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An Introduction to Theories of Human Development
An Overview of the Human Services
Delivers knowledge critical to understanding the multidimensional aspects of working with varied populations with
disabilities This is the only introduction to disability book with an interdisciplinary perspective that offers cross-disability
and intersectionality coverage, as well as a special emphasis on many unique populations. Comprehensive and readerfriendly, it provides current, evidence-based knowledge on the key principles and practice of disability, while addressing
advocacy, the disability rights movement, disability legislation, public policy, and law. Focusing on significant trends, the
book provides coverage on persistent and emerging avenues in disability studies that are anticipated to impact a
growing proportion of individuals in need of disability services. Woven throughout is an emphasis on psychosocial
adaptation to disability supported by case studies and field-based experiential exercises. The text addresses the roles
and functions of disability service providers. It also examines ethics in service delivery, credentialing, career paths,
cultural competency, poverty, infectious diseases, and family and lifespan perspectives. Reinforcing the need for an
interdisciplinary stance, each chapter discusses how varied disciplines work together to provide services addressing the
whole person. Active learning is promoted through discussion boxes, self-check questions, and learning exercises.
Faculty support includes PowerPoints, model syllabi, test bank, and instructor manual. Purchase includes digital access
for use on most mobile devices or computers. Key Features: Provides readers with key knowledge and skills needed to
effectively practice in multidisciplinary settings Offers interdisciplinary perspectives on conceptualization, assessment,
and intervention across a broad range of disabilities and client populations Underscores the intersectionality of disability
to correspond with trends in education focusing on social justice and underrepresented populations Includes research
and discussion boxes citing current research activities and excerpts from noted experts in various human service
disciplines Promotes active learning with discussion boxes, multiple-choice questions, case studies with discussion
questions, and field-based experiential exercises Includes instructor manual, sample syllabi, PowerPoint slides, and test
bank Identifies key references at the end of chapters and provides resources for additional information Purchase
includes digital access for use on most mobile devices or computers.
Get 12 months FREE access to an interactive eBook when purchasing the paperback* Reflecting the global nature of the
workplace with its use of real world examples and case studies, Nick Wilton’s book is not another ?How to? of HRM in
practice, but goes beyond the prescriptive approach to the practice of strategic HRM and encourages critical reflection to
prepare students for the issues and dilemmas they could face in their careers. Providing an introduction to the
management of people in work organizations, it seeks to outline the purpose and operation of HRM activities in the ?real
world?, whilst situating practice in the context of associated debates and controversies played out in the parallel field of
academic study. It adopts a critical perspective on the study and practice of HRM to provide the reader with an
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understanding not only of the potential for HRM to contribute to both improved organizational performance and
individual well-being in the workplace, but also why it very often fails to achieve either of these positive outcomes and
suggests that the management of people is not the exclusive preserve of HR specialists, but an area of interest or
concern for all organizational actors. The new edition comes packed with features that encourage readers to engage and
relate theory to practice including: - Management skills and attributes boxes outlining the required competencies of line
managers and HR practitioners - HR in practice boxes illustrating how HRM theory works in real world practice - Ethical
insights presenting ethical considerations for budding practitioners - Global insights highlighting practices around the
world - Research insights inviting students to explore further academic research - Case Studies and Examples offering a
more in-depth look at HRM across a variety of organizations - A free interactive eBook* featuring author videos, weblinks interactive multiple choice questions, free SAGE journal articles, extended case studies and other relevant links,
allowing access on the go and encouraging learning and retention whatever the reading or learning style. Aimed at
students across the academic spectrum, whether studying on a specialist HRM or CIPD program of study, a generalist
business and management programme or studying HRM as part of a programme in an unrelated discipline (such as
engineering or humanities). *Interactivity only available through Vitalsource eBook included as part of paperback product
(ISBN 9781473954199). Access not guaranteed on second-hand copies (as access code may have previously been
redeemed).
ALERT: Before you purchase, check with your instructor or review your course syllabus to ensure that you select the
correct ISBN. Several versions of Pearson's MyLab & Mastering products exist for each title, including customized
versions for individual schools, and registrations are not transferable. In addition, you may need a CourseID, provided by
your instructor, to register for and use Pearson's MyLab & Mastering products. Packages Access codes for Pearson's
MyLab & Mastering products may not be included when purchasing or renting from companies other than Pearson;
check with the seller before completing your purchase. Used or rental books If you rent or purchase a used book with an
access code, the access code may have been redeemed previously and you may have to purchase a new access code.
Access codes Access codes that are purchased from sellers other than Pearson carry a higher risk of being either the
wrong ISBN or a previously redeemed code. Check with the seller prior to purchase. -- Provides readers with an
understanding of the Human Services Profession. Introduction to Human Services: Through the Eyes of Practice
Settings, 3e explores human services through the lens of the most common practice settings where human service
professionals work. This title also provides information about social problems within a socio-political context allowing
readers to think about ways in which culture and ideology influence people's perspectives. Standards for Excellence
series -- Each chapter highlights the national standards set by the Council for Standards in Human Service Education
(CSHSE). Critical thinking questions throughout reinforces this integration. MySearchLab.com activities enhance the
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understanding and mastery of CSHSE's national standards. This title is available in a variety of formats -- digital and
print. Pearson offers its titles on the devices students love through Pearson's MyLab products, CourseSmart, Amazon,
and more. Learning Goals Upon completing this book, readers will be able to: Understand the issues pertinent to human
services from new perspectives. Challenge the status quo of human services. Recognize their own stereotypical thinking
that may create barriers to becoming effective helpers. 0205922414 / 9780205922413 Introduction to Human Services:
Through the Eyes of Practice Settings Plus MySearchLab with eText -- Access Card Package Package consists of:
0205239927 / 9780205239924 MySearchLab with Pearson eText -- Valuepack Access Card 0205848052 / 9780205848058
Introduction to Human Services: Through the Eyes of Practice Settings
Presenting social science research methods within the context of human service practice, APPLIED SOCIAL RESEARCH
is the ideal text for courses focused on applied research in human services, counseling, social work, sociology, criminal
justice, and community planning. With in-depth coverage of all the topics taught in traditional social science research
methods courses, APPLIED SOCIAL RESEARCH brings the subject to life by showing how research is increasingly used
in practice today. In addition, this fully updated edition includes a thought-provoking Eye on Ethics feature and new and
revised Research in Practice vignettes. Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
Student Workbook (Case Plus App) for Woodside S an Introduction to the Human Services, 8th
An Introduction for the Human Services Professional
Behavior Change in the Human Services
Understanding, Designing, and Implementing Computer and Internet Applications in the Social Services
Applied Social Research: A Tool for the Human Services
Introduction to Human Resource Management is a comprehensive and accessible guide to the subject
of HRM. Drawing on the authors' experiences in both the public and private sectors, and
underpinned by academic theory, this textbook follows the logical sequence of the employment
cycle and shows how human resource management plays out in practice. It covers organizational
culture, the role of the HR practitioner, HR planning, recruitment and selection, talent
management, L&D, motivation and performance, health and safety, diversity and equality,
employment law, change management and handling and managing information. With a range of
pedagogical features, including contemporary case studies and review questions, Introduction to
Human Resource Management maps to the CIPD Level 3 Foundation Certificate in HR Practice and is
also ideal for foundation and undergraduate students encountering HRM for the first time. This
fully updated 3rd edition has been revised and expanded to include the rise of social media and
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e-recruitment, the ideas of employer branding, onboarding and socialization for attracting and
retaining staff, new methods for delivering learning and development events and updates on
legislation. Online supporting resources include an instructor's manual and lecture slides.
An Introduction to Theories of Human Development provides a comprehensive view of the primary
theoretical models of human development including those from the biological, psychoanalytic,
behavioral, and cognitive developmental perspectives. Along with a brief discussion of a
historical background for each of these approaches, this book examines the application of these
theories to various aspects of human development, such as the effectiveness of early
intervention, individual differences, adolescence, and sociobiology.
Social workers work with people at all stages of life, tackling a multitude of personal, social,
health, welfare, legal and educational issues. As a result, all social work students need to
understand human growth and development throughout the lifespan. This introductory text provides
a knowledge base about human development from conception to death. It is designed to encourage
understanding of a wide range of experiences, including some very difficult ones, such as child
abuse, the developmental trajectories of children in care, mental distress, the experience of
people with dementia, the experience of torture victims and untimely bereavements. Using
engaging narratives to illustrate real-life situations, the author analyses them to demonstrate
the link between theory, and different theoretical approaches, and practice. Packed with case
studies, this student-friendly book includes overviews, summaries, questions and further reading
in each chapter as well as a more formal academic section designed to challenge and intrigue
students. A reference section contains a glossary and overviews of the principal theories
discussed throughout the book. It is an essential read for all social work students.
Featuring new and updated information on computer technologies, including networking and using
the Internet as a necessary tool for professionals, Human Services Technology: Understanding,
Designing, and Implementing Computer and Internet Applications in the Social Services will help
individual human service professionals and agencies understand, design, implement, and manage
computer and Internet applications. Combining several relevant fields, this informative guide
provides you with the knowledge to effectively collect, store, manipulate, and communicate
information to better serve clients and successfully manage human service agencies. Human
Services Technology explains basic technological terms and gives you the history of technology
uses before you explore other areas of Information Technology (IT). This essential guide will
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also improve your ability to find and understand recent research and information on important
topics. Human Services Technology will expand your technical know-how and help you better serve
clients by offering you proven methods and explanations, such as: describing terms--such as
hardware, networking, and telecommunications--with easy-to-understand analogies and examples
using IT applications to support social policies, improve service coordination among agencies,
efficiently manage agencies in order to save time, support workers’decision making with
information, and assist clients solving the problems that internal and external issues cause
when determining IT needs, such as working with federal reporting requirements understanding and
dealing with the 10 most critical IT issues for management Containing dozens of graphs, tables,
and figures, this knowledgeable book will help you with any IT problem you encounter. Symbols by
certain subjects in the book indicate that you can find more information and references on that
issue through links on the book?s accompanying Web site. Human Services Technology will enable
you to thoroughly understand and use IT to help you offer improved services to clients and
manage agencies with increased efficiency and effectiveness.
An Introduction for Social Work and Health Professionals
Introduction to Human Development and Family Studies
An Introduction to Human-Computer Interaction (Psychology Revivals)
A New Arena for Service Delivery
Human-animal studies is an interdisciplinary field that explores the spaces that animals occupy in human social and
cultural worlds. It examines the interactions humans and animals have with each other and the ways animal lives
intersect with human societies. Since existing social orders rely on the exploitation of animals to serve human needs, the
questions posed by human-animal studies touch upon a wide range of fundamental issues. Animals and Society provides a
broad overview of this rapidly growing field. Margo DeMello offers students and scholars a holistic and comprehensive
picture of the state of inquiry into the relationships that exist between humans and other animals. She considers
interactions between animals and humans in social organizations, such as the family, the legal system, and political and
religious institutions. A major focus is the social construction of animals in world cultures and the way in which these
social meanings are used to reinforce and perpetuate hierarchical human relationships such as racism, sexism, and class
privilege. The book also examines how different human groups construct a range of identities for themselves and for
others through animals. This second edition of Animals and Society is fully updated and expanded throughout, enhancing
the book’s relevance for student and activist readers alike. It includes many new international examples, all-new case
studies, and updated supplementary readings.
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Introduction to Human Development and Family Studies is the first text to introduce human development and family
studies (HDFS) as inextricably linked areas of study, giving students a complex yet realistic view of individuals and
families. Pioneers of research paradigms have acknowledged that the family is one setting in which human development
occurs. Moreover, in many academic programs, the lines of these two disciplines blur and much work is inherently
multidisciplinary and interdisciplinary. This book helps to fortify an understanding of HDFS and subareas within it.
Vignettes from current HDFS students as well as new professionals, an overview of the lifespan stage(s) within the family
context, a wide description of research methods and applications, current policy issues relevant to the area, and
discussions of practice/careers coupled with strategies for pursuing specializations or careers in the area are hallmarks of
this textbook. Introduction to Human Development and Family Studies is essential reading for students new to the major
and minor wanting to know: What is HDFS? Who are the people involved in HDFS? Why is HDFS important? How does
theory and research inform work in HDFS? What does the pursuit of being an ethical professional require? What are the
key areas in HDFS? Incredibly user-friendly both on the page and online, the text also features the following resources:
Chapter Summaries where the main points of each chapter are pinpointed at the end of every chapter for review and
study. Key Terms listed and defined within the margins of every chapter, a complete Glossary at the end of the text, and
Flashcards online for additional review and study. Challenge: Integration section at the end of each chapter that
underscores concepts from the chapter and draws connections between content presented in other chapters. Journal
Questions to encourage reflection about the content and encourage thinking about some of the content coupled with
students’ own experiences. Suggested Resources that lists relevant websites, books, articles, and video links for further
study. A Closer Look at Applied Experiences Appendix outlines the internship process and shows how the internship
experience can be meaningful and useful, and a Consuming Research Appendix that focuses on what it means to be a
consumer of research, the knowledge and skills consumers need, and considerations for transitioning from a consumer of
research to a producer of research.
This clear and practical text prepares students to become human service administrators by applying roles, theories,
knowledge, and skills to the supervisory process, from interviewing and hiring to termination. Highlights of the New
Edition: Current issues and "real-life" difficulties confronting supervisors are examined, making students aware of the
relevant challenges and daily skills needed in supervision, preparing them for supervisory roles. In-chapter exercises,
case vignettes, and supervisory problems ask students to apply chapter content and theory to a variety of situations and
make considered decisions. The text's model empowers supervisors and underscores the NASW Code of Ethics for social
workers by supporting ethical actions to improve services for clients. Contingencies such as the societal context, the
agency, supervisees, peers, superiors, advocacy, conflict, management, and external relations are addressed throughout,
giving students a glimpse into the actual world of a supervisor. Don't Miss this Special Value Pack Option: The Career
Center Do your students need help transitioning from being a student to becoming a professional? With "The Career
Center," they can register to receive eight 30-minute career counseling sessions--a total of four hours of career
consultant time! "The Career Center" is designed to address the wide range of preparation and life stages of individuals
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who are attempting to develop their careers. Qualified career specialists advise students as they establish, or reestablish,
themselves in today's competitive global economy. "The Career Center"--a $25 value--is FREE to your students when you
order it packaged with any new Allyn & Bacon Social Work textbook. Visit www.ablongman.com/careercenter for more
information. Contact your local Allyn & Bacon representative and request special packaging codes to take advantage of
this great offer.
Music in the Human Experience: An Introduction to Music Psychology, Second Edition, is geared toward music students
yet incorporates other disciplines to provide an explanation for why and how we make sense of music and respond to
it—cognitively, physically, and emotionally. All human societies in every corner of the globe engage in music. Taken
collectively, these musical experiences are widely varied and hugely complex affairs. How did human beings come to be
musical creatures? How and why do our bodies respond to music? Why do people have emotional responses to music?
Music in the Human Experience seeks to understand and explain these phenomena at the core of what it means to be a
human being. New to this edition: Expanded references and examples of non-Western musical styles Updated literature
on philosophical and spiritual issues Brief sections on tuning systems and the acoustics of musical instruments A section
on creativity and improvisation in the discussion of musical performance New studies in musical genetics Greatly
increased usage of explanatory figures
Social Administration: An introduction to human services management
An Introduction to Linguistics
An Introduction for Social Workers
Rehabilitation Services
For the Love of Language

In the last 35 years, governments around the globe have increasingly contracted with nonprofit and forprofit entities designed to provide a portion of the public sector’s portfolio of goods and services. This
trend can be traced to a variety of factors, including perceived or actual economic efficiencies in
outsourcing goods and services, values concerning the role and size of government in society, and the
financial and organizational constraints of many government entities. In the United States, child welfare
services adopted a pro-contracting approach early, and a variety of other human services have followed
suit, including mental health care, job training, homeless services and others. Although there is strong
evidence to suggest that human service contracting is growing over time, scholarship continues to lag on
topics related to human service contract management, policy implementation and innovation,
performance-based contracting and evaluation. This new volume in the Public Solutions Handbook series
is the first volume-length treatment of human services contracting issues, integrating both policy and
practice, and exploring a broad range of issues that
includes the fields of history, growth, innovations,
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results and outcomes, best practices and the future of government human service contracting. Chapters
in this book examine specific human service contracts, both in the U.S. and abroad, geared to
practitioners in the public sector—from local government service contractors to municipal
employees—as well as MPA students and those enrolled in courses on intergovernmental relations and
nonprofit management.
"What Mukherjee attempts, and succeeds in doing, is to offer what many students -- undergraduates as
well as students of medicine, nursing, and public health -- have long clamored for: a primer not only of
recent developments in global health, but also a patient dissection of what has worked less well (and
what hasn't worked at all)." --Paul Farmer, from the foreword The field of global health has roots in the
AIDS pandemic of the late 20th century, when the installation of health care systems supplanted older,
low-cost prevention programs to help stem the spread of HIV in low- and middle-income Africa. Today's
global health is rooted the belief that health care is a human right, and that by promoting health we can
cultivate equity and social justice in places where such values aren't always found. An Introduction to
Global Health Delivery is a short but immersive introduction to global health's origins, actors,
interventions, and challenges. Informed by physician Joia Mukherjee's quarter-century of experience
fighting disease and poverty in more than a dozen countries, it delivers a clear-eyed overview of the
movement underway to reduce global health disparities and establish sustainable access to care,
including details of what has worked so far -- and what hasn't. Grounded in the historical and social
factors that propagate health disparities and enriched with case studies and exercises that encourage
readers to think critically about the subject matter, this text is the essential starting point for readers of
any background seeking a practical grounding in global health's promise and progress.
Since its original publication in 2000, this text has been intended for students studying HRM for the first
time. Its major features are its comprehensive and wide-ranging nature which deals with all major
aspects of HRM in a down to earth and practical way, alongside the necessary theoretical underpinning.
The key strength is its accessibility to students new to the subject area where it combines a clear
explanation with numerous relevant and interesting cases and comments. The range and nature of HRM
is fully illustrated by a combination of real life and fictional case studies which heighten awareness of
key issues involved in HRM today. This new edition will continue to be appropriate for undergraduate
courses, especially first and second year students studying an HRM degree but also for post-graduate
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courses where many students are new to the field of HRM. It continues to be divided into 12 chapters to
provide one topic a week on a modular course, but it may be extended into two semesters. It has been
revised to place a greater emphasis on the role of human resources in improving organisational and
employee performance. These revisions include the greater use of technology in resourcing and
development areas, the change of emphasis from ‘recruitment/selection’ to ‘talent management’ and the
use of social networking developments as an aid to HR management. Recent legal developments will also
be covered including those relating to age discrimination and the regulation of agency workers. It will be
supported by a supplement for tutors and additional web-based cases and other materials for tutors and
students.
Originally published in 1989 this title provided a comprehensive and authoritative introduction to the
burgeoning discipline of human-computer interaction for students, academics, and those from industry
who wished to know more about the subject. Assuming very little knowledge, the book provides an
overview of the diverse research areas that were at the time only gradually building into a coherent and
well-structured field. It aims to explain the underlying causes of the cognitive, social and organizational
problems typically encountered when computer systems are introduced. It is clear and concise, whilst
avoiding the oversimplification of important issues and ideas.
A Guide to HR in Practice
Introduction to Human Resource Management
Human Services Contracting
Principles of Human Services
Generalist Case Management Workbook
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