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Praise for Successful Business Intelligence "If you want to be an analytical competitor, you've got to go
well beyond business intelligence technology. Cindi Howson has wrapped up the needed advice on
technology, organization, strategy, and even culture in a neat package. It's required reading for
quantitatively oriented strategists and the technologists who support them." --Thomas H. Davenport,
President's Distinguished Professor, Babson College and co-author, Competing on Analytics "When used
strategically, business intelligence can help companies transform their organization to be more agile,
more competitive, and more profitable. Successful Business Intelligence offers valuable guidance for
companies looking to embark upon their first BI project as well as those hoping to maximize their
current deployments." --John Schwarz, CEO, Business Objects "A thoughtful, clearly written, and carefully
researched examination of all facets of business intelligence that your organization needs to know to run
its business more intelligently and exploit information to its fullest extent." --Wayne Eckerson, Director,
TDWI Research "Using real-world examples, Cindi Howson shows you how to use business intelligence to
improve the performance, and the quality, of your company." --Bill Baker, Distinguished Engineer & GM,
Business Intelligence Applications, Microsoft Corporation "This book outlines the key steps to make BI
an integral part of your company's culture and demonstrates how your company can use BI as a
competitive differentiator." --Robert VanHees, CFO, Corporate Express "Given the trend to expand the
business analytics user base, organizations are faced with a number of challenges that affect the success
rate of these projects. This insightful book provides practical advice on improving that success rate."
--Dan Vesset, Vice President, Business Analytics Solution Research, IDC
Contrary to popular myth, we do not yet live in the "Information Age." At best, we live the "Data Age,"
obsessed with the production, collection, storage, dissemination, and monetization of digital data. But
data, in and of itself, isn't valuable. Data only becomes valuable when we make sense of it. We rely on
"information professionals" to help us understand data, but most fail in their efforts. Why? Not because
they lack intelligence or tools, but mostly because they lack the necessary skills. Most information
professionals have been trained primarily in the use of data analysis tools (Tableau, PowerBI, Qlik, SAS,
Excel, R, etc.), but even the best tools are only useful in the hands of skilled individuals. Anyone can pick
up a hammer and pound a nail, but only skilled carpenters can use a hammer to build a reliable
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structure. Making sense of data is skilled work, and developing those skills requires study and practice.
Weaving data into understanding involves several distinct but complementary thinking skills. Foremost
among them are critical thinking and scientific thinking. Until information professionals develop these
capabilities, we will remain in the dark ages of data. This book is for information professionals, especially
those who have been thrust into this important work without having a chance to develop these
foundational skills. If you're an information professional and have never been trained to think critically
and scientifically with data, this book will get you started. Once on this path, you'll be able to help usher
in an Information Age worthy of the name.
On the surface, design practices and data science may not seem like obvious partners. But these
disciplines actually work toward the same goal, helping designers and product managers understand
users so they can craft elegant digital experiences. While data can enhance design, design can bring
deeper meaning to data. This practical guide shows you how to conduct data-driven A/B testing for
making design decisions on everything from small tweaks to large-scale UX concepts. Complete with realworld examples, this book shows you how to make data-driven design part of your product design
workflow. Understand the relationship between data, business, and design Get a firm grounding in data,
data types, and components of A/B testing Use an experimentation framework to define opportunities,
formulate hypotheses, and test different options Create hypotheses that connect to key metrics and
business goals Design proposed solutions for hypotheses that are most promising Interpret the results of
an A/B test and determine your next move
Provides a collection of tips on fixing annoyances found in Microsoft Access, covering such topics as
performance, security, database design, queries, forms, page layout, macros, and expressions.
Optimizing the User Experience
Storytelling with Data
Invisible Women
An Introduction to the Histories, Theories, and Best Practices Behind Effective Information
Visualizations
Simple Visualization Techniques for Quantitative Analysis
Exploring and Explaining Data with the Processing Environment
Fixing Access Annoyances
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What is the coronavirus, and why is everyone talking about it? Engagingly illustrated by Axel Scheffler, this
approachable and timely book helps answer these questions and many more, providing children aged 5-10 and
their parents with clear and accessible explanations about the coronavirus and its effects - both from a health
perspective and the impact it has on a family’s day-to-day life. With input from expert consultant Professor
Graham Medley of the London School of Hygiene & Tropical Medicine, as well as advice from teachers and child
psychologists, this is a practical and informative resource to help explain the changes we are currently all
experiencing. The book is free to read and download, but Nosy Crow would like to encourage readers, should
they feel in a position to, to make a donation to: https://www.nhscharitiestogether.co.uk/
Book Design Made Simple gives DIY authors, small presses, and graphic designers-novices and experts alike-the
power to design their own books. It's the first comprehensive book of its kind, explaining every step from
installing Adobe� InDesign� right through to sending the files to press. For those who want to design their own
books but have little idea how to proceed, Book Design Made Simple is a semester of book design instruction
plus a publishing class rolled into one. Let two experts guide you through the process with easy step-by-step
instructions, resulting in a professional-looking top-quality book
Data visualization is an efficient and effective medium for communicating large amounts of information, but the
design process can often seem like an unexplainable creative endeavor. This concise book aims to demystify the
design process by showing you how to use a linear decision-making process to encode your information visually.
Delve into different kinds of visualization, including infographics and visual art, and explore the influences at
work in each one. Then learn how to apply these concepts to your design process. Learn data visualization
classifications, including explanatory, exploratory, and hybrid Discover how three fundamental influences—the
designer, the reader, and the data—shape what you create Learn how to describe the specific goal of your
visualization and identify the supporting data Decide the spatial position of your visual entities with axes Encode
the various dimensions of your data with appropriate visual properties, such as shape and color See visualization
best practices and suggestions for encoding various specific data types
Provides information on the methods of visualizing data on the Web, along with example projects and code.
A Web for Everyone
Improving the User Experience with A/B Testing
Visualizing Your Data Using Real-World Business Scenarios
Build a Life that Works for You
Designing Interfaces
Patterns for Effective Interaction Design
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Whether you are new to Stata graphics or a seasoned veteran, A Visual Guide to Stata Graphics, Second Edition will
teach you how to use Stata to make publication-quality graphs that will stand out and enhance your statistical results. With
over 900 illustrated examples and quick-reference tabs, this book quickly guides you to the information you need for
creating and customizing high-quality graphs for any types of statistical data.
Don't simply show your data—tell a story with it! Storytelling with Data teaches you the fundamentals of data visualization
and how to communicate effectively with data. You'll discover the power of storytelling and the way to make data a pivotal
point in your story. The lessons in this illuminative text are grounded in theory, but made accessible through numerous realworld examples—ready for immediate application to your next graph or presentation. Storytelling is not an inherent skill,
especially when it comes to data visualization, and the tools at our disposal don't make it any easier. This book
demonstrates how to go beyond conventional tools to reach the root of your data, and how to use your data to create an
engaging, informative, compelling story. Specifically, you'll learn how to: Understand the importance of context and
audience Determine the appropriate type of graph for your situation Recognize and eliminate the clutter clouding your
information Direct your audience's attention to the most important parts of your data Think like a designer and utilize
concepts of design in data visualization Leverage the power of storytelling to help your message resonate with your
audience Together, the lessons in this book will help you turn your data into high impact visual stories that stick with your
audience. Rid your world of ineffective graphs, one exploding 3D pie chart at a time. There is a story in your
data—Storytelling with Data will give you the skills and power to tell it!
A wise and entertaining guide to writing English the proper way by one of the greatest newspaper editors of our time. Harry
Evans has edited everything from the urgent files of battlefield reporters to the complex thought processes of Henry
Kissinger. He's even been knighted for his services to journalism. In Do I Make Myself Clear?, he brings his indispensable
insight to us all in his definite guide to writing well. The right words are oxygen to our ideas, but the digital era, with all of its
TTYL, LMK, and WTF, has been cutting off that oxygen flow. The compulsion to be precise has vanished from our culture,
and in writing of every kind we see a trend towards more -- more speed and more information but far less clarity. Evans
provides practical examples of how editing and rewriting can make for better communication, even in the digital age. Do I
Make Myself Clear? is an essential text, and one that will provide every writer an editor at his shoulder.
Creating Communication that Drives Action
Good Charts
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Now You See It
How to Fix the Most Annoying Things About Your Favorite Database
Why Writing Well Matters
Designing Your Life
Design for Information
Design for Information provides a series of visualizations that are analyzed for their design principles and
methods. This book provides critical and analytical tools that benefit the design process.
Provides information on designing easy-to-use interfaces.
Dashboards have become popular in recent years as uniquely powerful tools for communicating important
information at a glance. Although dashboards are potentially powerful, this potential is rarely realized. The
greatest display technology in the world won't solve this if you fail to use effective visual design. And if a
dashboard fails to tell you precisely what you need to know in an instant, you'll never use it, even if it's filled with
cute gauges, meters, and traffic lights. Don't let your investment in dashboard technology go to waste. This book
will teach you the visual design skills you need to create dashboards that communicate clearly, rapidly, and
compellingly. "Information Dashboard Design will explain how to: Avoid the thirteen mistakes common to
dashboard design Provide viewers with the information they need quickly and clearly Apply what we now know
about visual perception to the visual presentation of information Minimize distractions, cliches, and unnecessary
embellishments that create confusion Organize business information to support meaning and usability Create an
aesthetically pleasing viewing experience Maintain consistency of design to provide accurate interpretation
Optimize the power of dashboard technology by pairing it with visual effectiveness Stephen Few has over 20 years
of experience as an IT innovator, consultant, and educator. As Principal of the consultancy Perceptual Edge,
Stephen focuses on data visualization for analyzing and communicating quantitative business information. He
provides consulting and training services, speaks frequently at conferences, and teaches in the MBA program at
the University ofCalifornia in Berkeley. He is also the author of "Show Me the Numbers: Designing Tables and
Graphs to Enlighten. Visit his website at www.perceptualedge.com.
Data is at the center of many challenges in system design today. Difficult issues need to be figured out, such as
scalability, consistency, reliability, efficiency, and maintainability. In addition, we have an overwhelming variety of
tools, including relational databases, NoSQL datastores, stream or batch processors, and message brokers. What
are the right choices for your application? How do you make sense of all these buzzwords? In this practical and
comprehensive guide, author Martin Kleppmann helps you navigate this diverse landscape by examining the pros
and cons of various technologies for processing and storing data. Software keeps changing, but the fundamental
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principles remain the same. With this book, software engineers and architects will learn how to apply those ideas
in practice, and how to make full use of data in modern applications. Peer under the hood of the systems you
already use, and learn how to use and operate them more effectively Make informed decisions by identifying the
strengths and weaknesses of different tools Navigate the trade-offs around consistency, scalability, fault
tolerance, and complexity Understand the distributed systems research upon which modern databases are built
Peek behind the scenes of major online services, and learn from their architectures
Designing Web Navigation
Coronavirus: A Book for Children
Information Dashboard Design
100 Things Every Designer Needs to Know About People
Weaving Understanding by Thinking Critically and Scientifically with Data
Successful Business Intelligence: Secrets to Making BI a Killer App
Before you can present information to others, you must understand its story. Now You See It teaches the concepts, principles,
and practices of visual data sensemaking. The skills taught in this book rely primarily on something that most of us
possess--vision--interactively using graphs to find and examine the meaningful patterns and relationships that reside in
quantitative data. Although some questions about quantitative data can only be answered using sophisticated statistical
techniques, most can be answered using relatively simple visual data sensemaking skills. Until Now You See It was published,
no book taught these basic skills comprehensively and in a way that was accessible to a broad audience. Even though these
skills can be developed by anyone with eyes to see, they are not intuitive--they must be learned. Without these skills, even the
best data visualization tools are of little use, and data will remain nothing but noise.
Information, no matter how important, cannot speak for itself. To tell its story, it relies on us to give it a clear voice. No
information is more critical than quantitative data ... numbers that reveal what's happening, how our organizations are
performing, and opportunities to do better. Numbers are usually presented in tables and graphs, but few are properly
designed, resulting not only in poor communication, but at times in miscommunication. This is a travesty, because the skills
needed to present quantitative information effectively are simple to learn. Good communication doesn't just happen; it is the
result of good design.
Dashboards have become a popular means to present critical information for rapid monitoring, but few do this effectively.
When designed well, dashboards engage the power of visual perception to communicate a dense collection of information
efficiently, with exceptional clarity. This can only be achieved, however, by applying visual design skills that address the unique
challenges of dashboards. These skills are not intuitive; they must be learned. The author teaches a comprehensive set of
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effective design practices through examples that reveal what works, what doesn't, and why.
The research process in this book begins with identification of the research question and proceeds through each step including
planning data collection, actual collection and analysis of the data, and writing the report. This text proceeds through multiple
methodologies including experimental and non-experimental, quantitative and qualitative. At every step the emphasis is on
planning and executing the study. Key features: o Simulations and feedback that may be used in class sessions for both
individual and small group participation o Pedagogy to help students plan and conduct a research project in an actual
classroom o Examples that demonstrate and explain what constitutes good and poor research questions o Case studies and
′real life′ examples related to education o A Student Web site that provides students with the opportunity to interact with
contemporary articles. This book provides an introduction to research that emphasizes the fundamental concepts of planning
and design. It is designed to be a core text for the very first course on research methods.
The Data Loom
Encyclopedia of Research Design
Now You See it
Representing Informational Relationships
A Beginner's Guide to HTML, CSS, JavaScript, and Web Graphics
Do I Make Myself Clear?
An Introduction to Visual Data Sensemaking
Change your life in 2021 with the simple, scientifically proven method that has already worked for thousands of people. 'Life has questions. They
have answers' New York Times At last, a book that shows you how to build - design - a life you can thrive in, at any age or stage. A well-designed
life means a life well-lived. Many of us are still looking for an answer to that perennial question, 'What do I want to be when I grow up?' Stanford
innovators Bill Burnett and Dave Evans show us how design thinking can help us create a life that is both meaningful and fulfilling, regardless of
who and where we are, our careers and our age. Designing Your Life puts forward the idea that the same design thinking responsible for amazing
technology, products and spaces can be used to build towards a better life and career by a design of your own making. '[Designing Your Life]
teaches you how to change what's not working by turning ideas on their head' Viv Groskop, author of How To Own The Room 'An empowering
book based on their popular class of the same name at Stanford University...this book will easily earn a place among career-finding classics'
Publishers Weekly
"Comprising more than 500 entries, the Encyclopedia of Research Design explains how to make decisions about research design, undertake
research projects in an ethical manner, interpret and draw valid inferences from data, and evaluate experiment design strategies and results. Two
additional features carry this encyclopedia far above other works in the field: bibliographic entries devoted to significant articles in the history of
research design and reviews of contemporary tools, such as software and statistical procedures, used to analyze results. It covers the spectrum of
research design strategies, from material presented in introductory classes to topics necessary in graduate research; it addresses cross- and
multidisciplinary research needs, with many examples drawn from the social and behavioral sciences, neurosciences, and biomedical and life
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sciences; it provides summaries of advantages and disadvantages of often-used strategies; and it uses hundreds of sample tables, figures, and
equations based on real-life cases."--Publisher's description.
The essential characteristic of a dynamic graphical method is the direct manipulation of elements of a graph on a computer screen, which in highperformance implementations, the elements change virtually instantaneously on the screen. This book contains a collection of papers about
dynamic graphics dating from the late 1960s to 1988. Although technology has advanced considerably, the fundamental ideas about basic
graphical principles and data-analytic goals are still relevant today.
Dataviz—the new language of business A good visualization can communicate the nature and potential impact of information and ideas more
powerfully than any other form of communication. For a long time “dataviz” was left to specialists—data scientists and professional designers. No
longer. A new generation of tools and massive amounts of available data make it easy for anyone to create visualizations that communicate ideas
far more effectively than generic spreadsheet charts ever could. What’s more, building good charts is quickly becoming a need-to-have skill for
managers. If you’re not doing it, other managers are, and they’re getting noticed for it and getting credit for contributing to your company’s
success. In Good Charts, dataviz maven Scott Berinato provides an essential guide to how visualization works and how to use this new language to
impress and persuade. Dataviz today is where spreadsheets and word processors were in the early 1980s—on the cusp of changing how we work.
Berinato lays out a system for thinking visually and building better charts through a process of talking, sketching, and prototyping. This book is
much more than a set of static rules for making visualizations. It taps into both well-established and cutting-edge research in visual perception and
neuroscience, as well as the emerging field of visualization science, to explore why good charts (and bad ones) create “feelings behind our eyes.”
Along the way, Berinato also includes many engaging vignettes of dataviz pros, illustrating the ideas in practice. Good Charts will help you turn
plain, uninspiring charts that merely present information into smart, effective visualizations that powerfully convey ideas.
The Psychology of Everyday Things
Library Resources & Technical Services
A Handbook for Data Driven Design
Dynamic Graphics Statistics
Designing Data Visualizations
Data Visualisation
The SAGE Handbook of Qualitative Data Collection
Do you want to build web pages but have no prior experience? This friendly guide is the perfect place to
start. You’ll begin at square one, learning how the web and web pages work, and then steadily build from
there. By the end of the book, you’ll have the skills to create a simple site with multicolumn pages
that adapt for mobile devices. Each chapter provides exercises to help you learn various techniques and
short quizzes to make sure you understand key concepts. This thoroughly revised edition is ideal for
students and professionals of all backgrounds and skill levels. It is simple and clear enough for
beginners, yet thorough enough to be a useful reference for experienced developers keeping their skills
up to date. Build HTML pages with text, links, images, tables, and forms Use style sheets (CSS) for
colors, backgrounds, formatting text, page layout, and even simple animation effects Learn how
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JavaScript works and why the language is so important in web design Create and optimize web images so
they’ll download as quickly as possible NEW! Use CSS Flexbox and Grid for sophisticated and flexible
page layout NEW! Learn the ins and outs of Responsive Web Design to make web pages look great on all
devices NEW! Become familiar with the command line, Git, and other tools in the modern web developer’s
toolkit NEW! Get to know the super-powers of SVG graphics
Visual tools for analysing, managing and communicating.
An integrated introduction to data visualization, strategic communication, and delivery best practices.
Persuading with Data provides an integrated instructional guide to data visualization, strategic
communication, and delivery best practices. Most books on data visualization focus on creating good
graphs. This is the first book that combines both explanatory visualization and communication strategy,
showing how to use visuals to create effective communications that convince an audience to accept and
act on the data. In four parts that proceed from micro to macro, the book explains how our brains make
sense of graphs; how to design effective graphs and slides that support your ideas; how to organize
those ideas into a compelling presentation; and how to deliver and defend data to an audience.
Persuading with Data is for anyone who has to explain analytical results to others. It synthesizes a
wide range of skills needed by modern data professionals, providing a complete toolkit for creating
effective business communications. Readers will learn how to simplify in order to amplify, how to
communicate data analysis, how to prepare for audience resistance, and much more. The book integrates
practitioner and academic perspectives with real-world examples from a variety of industries,
organizations, and disciplines. It is accessible to a wide range of readers—from undergraduates to midcareer and executive-level professionals—and has been tested in settings that include academic classes
and workplace training sessions.
"Teaches simple, fundamental, and practical techniques that anyone can use to make sense of numbers." cover.
Visualizing Data
Designing Accessible User Experiences
Exposing Data Bias in a World Designed for Men
Advanced Presentations by Design
A Guide to Designing, Delivering, and Defending Your Data
Information Graphics
Playful Easy Sew and No Sew Designs for Powering Kids' Big Adventures--Includes Full Size Patterns

"In The Dashboard Book, the authors will lay out a variety of examples of successful dashboards so that the reader can find a
scenario that closely matches what he or she is tasked with visualizing"-Page 9/12
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The SAGE Handbook of Qualitative Data Collection is a timely overview of the methodological developments available to social
science researchers, covering key themes including: Concepts, Contexts, Basics Verbal Data Digital and Internet Data
Triangulation and Mixed Methods Collecting Data in Specific Populations.
*THE SUNDAY TIMES NUMBER ONE BESTSELLER* 'HELL YES. This is one of those books that has the potential to change
things - a monumental piece of research' Caitlin Moran Imagine a world where... · Your phone is too big for your hand · Your
doctor prescribes a drug that is wrong for your body · In a car accident you are 47% more likely to be injured. If any of that sounds
familiar, chances are you're a woman. From government policy and medical research, to technology, workplaces, and the media.
Invisible Women reveals how in a world built for and by men we are systematically ignoring half of the population, often with
disastrous consequences. Caroline Criado Perez brings together for the first time an impressive range of case studies, stories and
new research from across the world that illustrate the hidden ways in which women are forgotten, and the profound impact this has
on us all. Discover the shocking gender bias that affects our everyday lives. 'A book that changes the way you see the world'
Sunday Times 'Revelatory, frightening, hopeful' Jeanette Winterson
One of the "six best books for data geeks" - Financial Times With over 200 images and extensive how-to and how-not-to
examples, this new edition has everything students and scholars need to understand and create effective data visualisations.
Combining ‘how to think’ instruction with a ‘how to produce’ mentality, this book takes readers step-by-step through analysing,
designing, and curating information into useful, impactful tools of communication. With this book and its extensive collection of
online support, readers can: - Decide what visualisations work best for their data and their audience using the chart gallery - See
data visualisation in action and learn the tools to try it themselves - Follow online checklists, tutorials, and exercises to build skills
and confidence - Get advice from the UK’s leading data visualisation trainer on everything from getting started to honing the craft.
Explore more resources about data visualisation and Andy Kirk.
A Comprehensive Illustrated Reference
The Big Ideas Behind Reliable, Scalable, and Maintainable Systems
Designing Data-Intensive Applications
Displaying Data for At-a-glance Monitoring
A Visual Guide to Stata Graphics, Second Edition
A Step-By-Step Guide to Designing and Typesetting Your Own Book Using Adobe Indesign
Persuading with Data

Lane Huerta shares her creative know-how and adapts her charming designs for sewers and crafters in helping your kids look the
part for their imaginative play.
Thoroughly rewritten for today's web environment, this bestselling book offers a fresh look at a fundamental topic of web site
development: navigation design. Amid all the changes to the Web in the past decade, and all the hype about Web 2.0 and various
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"rich" interactive technologies, the basic problems of creating a good web navigation system remain. Designing Web Navigation
demonstrates that good navigation is not about technology-it's about the ways people find information, and how you guide them.
Ideal for beginning to intermediate web designers, managers, other non-designers, and web development pros looking for another
perspective, Designing Web Navigation offers basic design principles, development techniques and practical advice, with real-world
examples and essential concepts seamlessly folded in. How does your web site serve your business objectives? How does it meet a
user's needs? You'll learn that navigation design touches most other aspects of web site development. This book: Provides the
foundations of web navigation and offers a framework for navigation design Paints a broad picture of web navigation and basic
human information behavior Demonstrates how navigation reflects brand and affects site credibility Helps you understand the
problem you're trying to solve before you set out to design Thoroughly reviews the mechanisms and different types of navigation
Explores "information scent" and "information shape" Explains "persuasive" architecture and other design concepts Covers special
contexts, such as navigation design for web applications Includes an entire chapter on tagging While Designing Web Navigation
focuses on creating navigation systems for large, information-rich sites serving a business purpose, the principles and techniques in
the book also apply to small sites. Well researched and cited, this book serves as an excellent reference on the topic, as well as a
superb teaching guide. Each chapter ends with suggested reading and a set of questions that offer exercises for experiencing the
concepts in action.
If you are in charge of the user experience, development, or strategy for a web site, A Web for Everyone will help you make your site
accessible without sacrificing design or innovation. Rooted in universal design principles, this book provides solutions: practical
advice and examples of how to create sites that everyone can use.
We design to elicit responses from people. We want them to buy something, read more, or take action of some kind. Designing
without understanding what makes people act the way they do is like exploring a new city without a map: results will be haphazard,
confusing, and inefficient. This book combines real science and research with practical examples to deliver a guide every designer
needs. With it you’ll be able to design more intuitive and engaging work for print, websites, applications, and products that matches
the way people think, work, and play. Learn to increase the effectiveness, conversion rates, and usability of your own design projects
by finding the answers to questions such as: What grabs and holds attention on a page or screen? What makes memories stick? What
is more important, peripheral or central vision? How can you predict the types of errors that people will make? What is the limit to
someone’s social circle? How do you motivate people to continue on to (the next step? What line length for text is best? Are some
fonts better than others? These are just a few of the questions that the book answers in its deep-dive exploration of what makes
people tick.
Superhero Sewing
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Occupational Outlook Handbook
A Data Visualization Guide for Business Professionals
Designing and Conducting Research in Education
The HBR Guide to Making Smarter, More Persuasive Data Visualizations
The Big Book of Dashboards
Learning Web Design
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